Getting Ready for Web Ticket Training

To utilize the Irth Web Ticket Entry program, you must have Internet Explorer 5.5
or above. To determine what version you have, go to your Microsoft Internet
Explorer browser and click on the HELP option, and select About Internet
Explorer. A screen will be displayed that let’s you know what version you have on
your computer.
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If you have a version that is lower than 6.0, then you need to do one of the
following:

e Upgrade to 6.0 or
e Download the Service Pack 2

This can be accomplished by going to the Microsoft website
(www.microsoft.com). After you have reached the site, go to the Downloads
section.

You can then choose to upgrade to 6.0, or download Service Pack 2 (contains a
parsing tool that you’ll need for mapping).
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¢ You must have Administrative rights on you computer to download items to
your computer.

e After you download either 6.0 or the Service Pack, you will have to install
these updates. Therefore, make sure that you determine where the download
is being stored so you can run the Setup/Install program.

EXAMPLE
Here is an example of downloading Internet Explorer 6.0:

After you have selected the download you want, then this screen will appear.
Click on the Download link.

Internet Explorer 6 Service Pack 1

Download Internet Explorer 6 Service Pack 1 {SP1), which includes a full installation of Internet Explorer 6, to update the core
technologies of the browser.

Internet Explorer 6
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The following File Download message will appear. Click on the Save button.
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Make sure that you note where the file is being downloaded, and the name of the
file you are downloading. In this example we are downloading the file to the C:/

drive, and the filename is 1e6setup.
Mplorer 6 Service Pack 1

fet Fvnlarar & Savuica Dack 1 (T01% which inclidac = full inctall stinn of Trbarnet Evnlarar & fn ond=ta the ¢
the I 21 x|
Savein | = Looal Disk [C:) -] « @k —
_1AGT Conversian CIoeL Expl
1 america Online &.0a [ 1DISCOVER
|:I AL Instant Messenger |:I Ciocuments and Settim jownl
|:I aolextras |:| Daris Ison Eskate
1 april 2003 Cloos angu
"1 August Monthly Repart [ 1DRIVERS
L IBACKLP [ IFebruary 2003 L
| Balloon_web_files 1386
1 Chris Allen_Readuf [ Irustall CompuSeryez0i m
1 CyberACDClent ConfigData O Install IC0 b e
|_1December 2002 [ J1nstall Spinner ative |
it Exp
1] | H| |nsec
it Exp
File narne: IleEsetup j Save | ﬁ
Save az ype: I,&.pplicatinn j Cancel

Cep
,;,;IM

|



After the download is complete, the following screen will appear.
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Click on the Open button to fine the setup program.
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Double click on the setup program (will be highlighted in blue), and just follow the
instructions to install the update.

After you have upgraded your Internet Explorer, then go to the IUPPS website,
which is www.iupps.org
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Open and print out the training Material (Web Ticket Entry Manual and Mapping
Tool Instructions, etc.).

Then click on the following:
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The following screen will appear:

LUF S appologlizes T0T any mconvenience this 1§ ¢a
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To wew the maps on the Irth Internet, you must use Internet Explorer 5.0 or highe
[0 test this display and download the controls, wew the Ith Iap Display

To download the Irth Mapping Software, click on the Irth Map Display Link.

= Internet Explorer 5.0 or 't
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If the software has not been downloaded you will, the Irth Map Display Cab
download will appear.

“When you can wiew the map display, return to the welcome page.

Ifyou do not see the map display and vou are NOT using Netscape, refresh the page and accept the mstallation of the Active X controls. These controls are
required to wiew the maps online.

If you continue to have problems please notify the One Call Center.
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Click on “Always trust content from AGT International, Inc.” and then click on
Yes.

The mapping software will download. Depending on the type of internet
connection you have, this could take awhile to download (e.g. up to half hour).

After the software has downloaded you can test it by returning to the login page,
and clicking on the Irth Map Display link.

If the download has installed correctly, then you will see the following screen.



When you can wew the map display, return to the welcome page.

IFyou do not see the map display and you are NOT using Netscape, refresh the page and accept the mstallation of the Active X co
required to wew the maps online.

IFyou continue to have problems please notify the One Call Center.
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